
There’s more to finding the right lender than low rates – it’s also about making sure
you’re in the best hands after you close your loan.

We’re proud to o� er

MORTGAGE PRODUCTS
SERVICED
by

U.S.-Based Customer Service

Experience best-in-class customer 
service, with a Detroit-based team 
ranked highest in customer satisfaction 
for Mortgage Servicing by J.D. Power, 
four years in a row.

Free Services and Fewer Fees

Avoid the small charges that add up. 
There are no fees to make payments 
online or via phone or for other common 
transactional requests, unlike many other 
servicers. This free service can save you 
hundreds – even thousands – over the 
life of your loan.

Technology for Convenience

Manage your mortgage online with 
tools to make payments, monitor 
your home’s equity, calculate your 
amortization schedule, and track your 
loan, tax and insurance information 
and documents.

Benefits of Quicken Loans Servicing

Quicken Loans received the highest score in the J.D. Power 2014 – 2018 Primary Mortgage Servicer study of customers’ satisfaction with their mortgage servicer company. Visit JDPower.com/Awards. Quicken Loans Inc.; NMLS 
#3030; www.NMLSConsumerAccess.org. Equal Housing Lender. Licensed in 50 states. AR, TX: 1050 Woodward Ave., Detroit, MI 48226-1906, (888) 474-0404; AZ: 1 N. Central Ave., Ste. 2000, Phoenix, AZ 85004, Mortgage 
Banker License #BK-0902939; CA: Licensed by Dept. of Business Oversight, under the CA Residential Mortgage Lending Act and Finance Lenders Law; CO: Regulated by the Division of Real Estate; GA: Residential Mortgage 
Licensee #11704; IL: Residential Mortgage Licensee #4127 – Dept. of Financial and Professional Regulation; KS: Licensed Mortgage Company MC.0025309; MA: Mortgage Lender License #ML 3030; ME: Supervised Lender 
License; MN: Not an offer for a rate lock agreement; MS: Licensed by the MS Dept. of Banking and Consumer Finance; NH: Licensed by the NH Banking Dept., #6743MB; NV: License #626; NJ: New Jersey – Quicken Loans Inc., 
1050 Woodward Ave., Detroit, MI 48226, (888) 474-0404, Licensed by the N.J. Department of Banking and Insurance.; NY: Licensed Mortgage Banker – NYS Banking Dept.; OH: MB 850076; OR: License #ML-1387; PA: Licensed 
by the Dept. of Banking – License #21430; RI: Licensed Lender; WA: Consumer Loan Company License CL-3030. Conditions may apply.  
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